
1

Championing Quality 
in Construction

Search: Hickton Quality ControlPart of

https://www.instagram.com/hicktononsite/?hl=en
https://twitter.com/HicktonOnSite
https://www.linkedin.com/company/hickton/
https://vimeo.com/hickton


2hicktonqualitycontrol.co.uk

Championing Quality � 3

Why choose us?� 4

Team functionality� 5

Who uses us?� 6

Where do we work?� 7

Common defects� 8

When are we needed?� 9

Clerk of Works services� 10

NEC Supervisor services� 11

Technical reviews� 12

Condition surveys� 14

Hickton Group� 15

Building Control services� 16

Energy Consultancy services� 17

Fee proposal, company information and insurances� 18

+ Contents



3hicktonqualitycontrol.co.uk

We visit construction sites to focus on the standard of 
workmanship provided by the contractor and their sub-
contractors and comment on the work being undertaken 
for compliance with the design and specifications agreed. 
Our observations are shared verbally with the contractor 
straight away and followed up with a regular report. 
Non-compliances found are highlighted for any necessary 
remedial action. We can also comment on how the project 
is progressing against agreed contract programmes, 
whether sufficient labour is being employed and compare 
these against milestones depending on our agreed scope 
of services for each project 

What we stand for

For 29 years we have built a reputation based on “Quality, 
Client Focus, Honesty, Integrity, Competency, Teamwork, 
Development, Accountability and Exceptional Service” 
with the vision to become the leading provider of Clerk of 
Works and associated services in the UK. 

Services that we provide

Our quality control services range from: 

	+ Clerk of Works services 
	+ NEC Supervisor services 
	+ Technical reviews 
	+ Condition surveys

When we can support you

Most of our work is undertaken at key stages during the 
process, RIBA Stage 5 (Monitoring Works on Site) and RIBA 
Stages 6 and 7 (Snagging and Handover). We also can get 
involved early in the design during RIBA Stage 3 and 4 
(Design) to offer proactive advice about construction and 
the practical ways in which it can be built well and safely. 
When the project has completed and been occupied, 
we can also be involved in soft landing discussions and 
recommendations for planned maintenance because by 
that time in the process we will have been involved in 
most aspects of the construction of the building.

The size and location of your projects

We have over 100 highly-experienced Building, M&E, Civil 
and Landscaping Quality Site Inspectors, Surveyors, Clerks 
of Works and NEC Supervisors located throughout the UK 
so that we can provide a local service to you wherever 
you are. We pride ourselves on the value-adding reports 
that we provide which have been market tested for their 
relevance and use for improving standards of quality 
work. We can inspect the construction work from small 
individual housing projects through to multi-use and 
phased major construction projects.

Our legal entity

Hickton Quality Control is an independent Ltd company 
operating within Hickton Group Ltd which provides 
financial strength and stability. Further expertise within 
the Group includes Cook Brown Energy and Approved 
Inspector Services BRCS Building Control and Cook Brown 
Building Control, who each have impressive portfolios of 
projects and established client base throughout the UK. 
Each business will remain independent to each other and 
you can continue to appoint the individual companies 
directly for the core service which they provide, but with 
added value of the group key strengths.

Following the traditions and standards set during the 
1990’s by the founder, the business has grown to its 
current size and is now run by a board of directors 
chosen for their diverse knowledge and experience of the 
industry. They are committed to deliver our mission which 
is to be the most trusted construction-based company that 
our clients and staff ever work with.

We can effectively provide and co-ordinate internal 
services which champions quality, compliance, and 
sustainability in construction to benefit your project 
across the UK.

+ Championing Quality

We are Hickton Consultants Ltd  
(trading as Hickton Quality Control) 
 - an award-winning and leading 
national consultancy providing 
Clerks of Works and NEC 
Supervisors for your construction 
projects. We assess the quality of 
your project through inspection and 
reporting. 
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Experienced and qualified site staff

	+ Our site staff are industry experienced and qualified 
quality control professionals intent on  building trusted 
relationships with you and your construction teams. 
They are dedicated to encouraging the contractor 
and their team through proactive discussion and 
observations to building “right first time” saving you 
time and money.

	+ We encourage all our clerk of works to be members 
of the Institute of Clerks or Works and Construction 
Inspectorate (ICWCI) with many playing active roles in 
the Branches as secretary, treasurer or CPD coordinator 
which shows their commitment to their profession.

	+ Our site staff share their knowledge with one another, 
this is part of our philosophy and we support learning by 
providing them with access to the Hickton Question and 
Answer Forum and IHS (online technical library) so that 
they are able to keep up-to-date with the latest British 
Standards and regulations throughout the duration of 
your projects. We capture the knowledge gained on 
sites so the benefits can be shared with our Clients and 
across the Group so lessons learned can benefit future 
work.  

	+ Our quality control professionals act as ambassador’s 
in selling the message to our clients that inspection 
improves standards when details are built right first 
time.

	+ Once an agreement is made and we commence on 
site, we will be in regular dialogue with yourselves and 
our site staff to ensure the visitation levels reflect the 
activity levels on site and we will only charge for the 
hours undertaken.

An award-winning and robust service

	+ With our 29 years of experience in the construction 
industry, you can trust that your projects will be 
delivered with the highest set of skills and commitment. 

The Company was born out of the desire from the 
founder and past president of the ICWCI to improve the 
quality of construction in the UK.

	+ Our dedicated Head Office team brings a wealth of 
experience from different professions, including key 
account and project management to support, assess and 
manage the quality of all our site staff in relation to your 
projects. 

Quality systems 

	+ Our systems adhere to the highest industry standards 
possible, and we have been ISO 9001 Quality 
Management System accredited since 1993 so that we 
can offer you an exceptional service every time. An 
annual external audit is undertaken to check continual 
conformity alongside our internal auditors who do the 
same.

	+ Our management and site staff are also audited under 
the ISO 9001 NQA Quality Accreditation and are 
performance reviewed to ensure a consistent level of 
quality throughout your projects.

	+ We hold Constructionline Gold standard accreditation.
	+ We hold £10m Public Liability, Employee Liability and 
Professional Indemnity Insurance which is one of the 
highest levels of cover in our industry. 

A strong team with strong values

	+ We employ people who embrace and deliver our core 
values of Quality, Client Focus, Honesty, Integrity, 
Competency, Teamwork, Development, Accountability 
and Exceptional Service and we believe these values will 
be an asset to the progression of your projects. 

	+ Our site staff work hard to facilitate excellent lines of 
communication and ensure that information provided is 
clear, concise, and relevant, and in a format to suit your 
on-site document control, we believe that this will add 
value to your projects.

+ Why choose us?
By choosing to partner with us, your projects 
will benefit from the collective abilities of both 
Head Office and our on-site quality control 
expertise to deliver a project to the specified 
quality.  

We will work with the Project Team to 
establish project requirements and lines of 
communication, taking into consideration 
the visitation requirements, programme, 
key construction stages, quality plan and 
specification. 
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+ Team functionality

We have structured our business so you benefit from integrated high performing 
teams focused on technical excellence and exceptional service.
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We will work hard to ensure that we enhance your 
projects and believe the value that we add will benefit the 
whole construction team regardless of your industry or 
organisation.

Clients use us who want a quality approach to construction
Our quality control professionals report on the quality of workmanship 
and materials during the practical process of construction so that your 
projects are built using good construction techniques and to specification. 
The electronic report includes photographic evidence and observations 
of significant points, quality control and witnessing, site progress and 
activities, health and safety and defects. Through this process we 
encourage the team to “get it right first time” and avoid time wasting and 
expensive remedial work.

Clients use us who are interested in the entire construction costs
The value that we add to the build process can reduce the number 
of defects and the need for avoidable future repair and unplanned 
maintenance costs in your projects.

Clients use us who are short staffed
We can compliment your in-house inspection team by providing you 
with specialist advice ‘as and when’ you require it and offer a flexible 
service where you determine the visitation levels. We can input into your 
specifications to assist in checking for errors and offer valuable advice 
from site experienced professionals who can assist your project manager, 
contractor and principal designer with buildability and practical aspects of 
your health and safety plan.

Tenderers use us to help them win bids
With access to over 100 Quality Control Inspectors and our Head Office 
expertise, we can provide national support to your tenders with a unique 
selling point through your commitment of an independent inspector to assess 
control quality onsite.

Clients use us when they want their technical staff trained or mentored
Our experienced site staff can provide training and guidance if required 
offering you guidance on quality construction techniques demonstrating 
best practice and sharing ideas with you with the aim to add to your 
existing skills as part of your learning and professional development.

A wide range of small and large public, private and corporate organisations 
appoint us to inspect and report on the quality of construction on their 
projects, ensuring that work carried out by the contractor is constructed in 
accordance with the specification and contract agreed. 

	+ NHS Trusts
	+ Higher and further education 
institutions

	+ Ministry of Justice, Ministry of 
Defence and Crown Properties

	+ National and Local Government
	+ Local Authorities
	+ Housing Associations
	+ Blue light services
	+ Property Developers
	+ Employers Agents
	+ Architects
	+ Main Contractors
	+ Consultant Engineers
	+ Quantity Surveyors
	+ Retailers
	+ Suppliers
	+ Charities.

We work with:

+ Who uses us?
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Scotland
	+ 21st Century Homes 
	+ Aberdeen International Business Park 
	+ Award winning Leith Fort
	+ City of Edinburgh
	+ Edinburgh Schools
	+ Fountain Bridge Student Accommodation.
	+ Pennywell development
	+ Vita student Accommodation, Glasgow

North East
	+ Bishop Auckland Castle 
	+ Durham University
	+ Teesside University
	+ University of Northumbria
	+ Vita Student Projects

Yorkshire & Humberside
	+ 	Award winning Piece Hall & Library
	+ AURA Innovation Centre (University of Hull)
	+ Leeds Playhouse
	+ NUM Headquarters
	+ 	Project Cavendish
	+ The Glassworks, Barnsley
	+ The Majestic
	+ Wellington Place

Midlands
	+ 	Coventry Water Park
	+ Commonwealth Games Village
	+ Police HQ and Custody suites
	+ Unity Square HMRC Hub
	+ Vita Student former Pebble 
Mill site

East of England
	+ CEFAS In Lowestoft 
	+ DSSR Bramford
	+ Queen Elizabeth Hospital
	+ University of East Anglia

South East  
(Inc London)

	+ Battersea Power Station 
	+ East Kent NHS 
	+ Houses of Parliament
	+ Portman Estates Projects
	+ Science Gallery London
	+ University College London

South West
	+ Audley Retirement Village 
	+ Brighton Dome
	+ Holburne Park, Bath
	+ New Dyson Institute of Engineering
	+ Portwall Gate 
	+ UKHO
	+ UPP University of Exeter
	+ VITA Southampton

Wales
	+ Capital Quarter
	+ City House Cardiff 
	+ Cwmbran District Health Board
	+ Howard Gardens 
	+ Prince of Wales Hospital
	+ Ronald McDonald House

North West
	+ University of Liverpool
	+ West Cumberland Hospital
	+ Energy Coast UTC
	+ India Buildings 
	+ BAE Systems
	+ New Engineering Innovation Centre 
(University of Central Lancashire)

Northern Ireland
	+ McDonald Surveys
	+ McAvoy Factory, modular 
unit inspections

	+ McDonald’s store, Belfast
	+ Off site steel Inspections  
(Virtus Consult)

+ Where do we work?
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+ Common defects

Our Quality Site Inspectors identify and report defects which may cause disruption, delays and  
problems that might impact on the programme and future maintenance of construction projects.

Below are the most common Building and M&E defects that they encounter whilst on site: 

Top 10 Building defects
	+ RC Frames and slabs
	+ Brickwork
	+ Roofs
	+ Partitions
	+ Windows and glazing

	+ Doors
	+ Cladding
	+ Fit out
	+ External works
	+ Tanking

Top 10 M&E defects 
	+ Pipework
	+ Ductwork
	+ 1st fix electrics
	+ Mechanical plant  
and fittings

	+ 2nd fix electrics

	+ Protection
	+ Signage and labelling
	+ Fire protection 
	+ Sanitary ware
	+ Fire detection

Currently we are undertaking 8250 hours of inspections per month, across 160 live sites.

We have a large network of Quality Site Inspectors, Clerks of Works and 
NEC Supervisors that have years of experience and knowledge from 
their time served on site, and it is likely that they have encountered 
every type of defect known within the industry.
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+ When are we needed?

Compliance at RIBA Stage 3 & 4

	+ Liaising with the Client Representative and Project team 
and participation in pre-start meetings, progress project 
meetings, design team meetings.

	+ Project familiarisation including contract drawings, 
schedules, proposed programme, bills of quantities, 
specifications, H&S, relevant British Standards and 
Approved Codes of Practice.

	+ Advise (Comment on practical use of proposed) 
materials, construction details, samples.

	+ Record documents to be used on site.
	+ Liaising with third party organisations

Compliance at RIBA Stage 5

	+ Proactively monitor and oversee the works on site to 
ensure the Contractor is discharging their obligations in 
accordance with the Contract Documents, Contractors’ 
Method Statements and Construction Phase H&S Plan. 

	+ Keep diary of events, drawing register and file of 
instructions with observations.

	+ Check drawings for errors, discrepancies and notify 
client.

	+ Witness tests.
	+ Inspect materials/components delivered for compliance.
	+ Monitor application of specified techniques.
	+ Maintain records of variations and hidden work.
	+ Inform of (Highlight to the team areas of) non-
conforming work and urgent issues. (Request what 
corrective action is proposed and comment).

	+ Attend site progress meetings by agreement.
	+ Issues arising during site inspections recorded on a 
“site issues tracker” maintained in conjunction with 
the Contractor. This tracker will be issued weekly and 
include details of remedial action taken using a traffic 
light highlighting system.

Compliance at RIBA Stage 6 & 7

	+ Monitor the procedures and actions identified in the 
commissioning and handover plans.

	+ Ensure H&S measures are in accordance with the 
method statements to the commissioning plan.

	+ Assist and monitor delivery of testing and certification.
	+ Liaise with H&S representative to establish test 
certificates for service installations are being obtained 
and incorporated into the H&S file.

	+ Co-ordinate with the Contractor to ensure snagging 
sign off prior to issue of Completion, Defect and Final 
Certificates by others and provide assistance during the 
handover procedures.

	+ Upon receipt of the Contractor’s final snagging list carry 
out snagging prior to handover in conjunction with the 
Contractor. Facilitate issue of a copy of the list to the 
Client Representative / Project Manager. 

	+ Monitor and report on the Contractor’s progress in 
preparing all documentation required for Practical 
Completion. 

	+ Monitor the Contractor’s progress in making good 
snagging items in accordance with the snagging 
programme appended to the Certificate of Practical 
Completion. Inspect the Works to verify the Contractor’s 
completion of remedial works associated with the 
Snagging List. 

	+ In liaison with the Client Representative / Project 
Manager assist in verifying that the “as-built” drawings, 
CDM H&S File and the operations and maintenance 
manuals have been produced by the Contractor in 
accordance with its duties.

	+ Ensure planned maintenance detail sheets are compiled 
for the operation and maintenance manual.

	+ Attend the end of making good defects meeting, confirm 
to the Client Representative / Project Manager that all 
outstanding defects/snagging have been satisfactorily 
completed.  

	+ Participate in post completion review of project to 
enable future improvements to design, procurement, 
and administration.

Design Stage
RIBA Stage 3 & 4

Monitoring Works on-site
RIBA Stage 5

Snagging/Handover
RIBA Stage 6 & 7

Whether your project is at the pre-construction stage or has just been 
commissioned, we can assist you throughout all stages of your build. 
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Our Clerk of Works will provide an independent assessment 
of the works undertaken and will produce regular reports and 
dialogue with the design team, contractor and client. 

Our reports typically include; significant points, quality control 
and witnessing, site progress and activities, commenting 
on documentation and drawings, comments made to the 
construction team, defects and progress photographs. The 
weekly report includes any site meetings attended by our 
site staff, reporting of potential risks and the inclusion of our 
‘defects and observations tracker’ in which each defect and/or 
observation is uniquely numbered for ease of reference.

Clerk of Works inspect and report on  
all areas of construction to help maintain 
quality standards, identify costly defects, 
delays and reduce risk. They provide 
valuable guidance to assist with getting 
the job done ‘right first time’ which  
saves you time and money.

Compliance
	+ Checking all the critical stages of the build to  
ensure that the quality meets statutory,  
contract and specification requirements.

Quality workmanship
	+ Monitoring and inspecting the work at regular 
intervals, checking the progress, identifying and 
minimising problems and defective work.

The correct use of materials
	+ Checking that the materials on site are to the  
correct specification and quality.

Identifying defects
	+ Identifying and reporting defects which may cause 
disruption, delays and problems that might impact  
on the programme and future maintenance.

Providing recommendations
	+ Providing practical advice when necessary in  
relation to construction details and methods.

Being an independent critical eye
	+ Providing you with an early independent warning  
of problems concerning the quality of construction  
and any programme delays.

Providing a proactive service
	+ Discussing urgent issues face-to-face or by phone  
with the relevant members of the site team.

If you want your construction projects to be built to 
the highest standards possible then you will need a 
reputable Quality Site Inspection consultancy behind 
you to look after your investment.

Chairman, Tony Mobbs

We will focus on the following:

+ Clerk of Works services
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Our Supervisors: 

	+ Ensure that the contractor satisfies the quality standards 
set in the works information.

	+ Have the authority to issue instructions to search  
for defects.

	+ Be specifically responsible for issuing Defects 
Certificates.

	+ Have the right attitude which should be team-spirited, 
proactive and systematic.

Our scope of works could include:

	+ Undertaking site visits to carry out the scope of works 
at the frequency and duration agreed with the client or 
appointed person.

	+ Being responsible for ensuring that the installation is 
carried out in accordance with the works information 
and that any changes will be implemented with the prior 
consent of the client or appointed person.

	+ Forming a full understanding of the works information 
and if requested, assisting in establishing any further 
works information.

	+ Providing written reports to the client or appointed 
person throughout the project as to whether the 
contractor complies with the works information.

	+ Issuing communications as per the requirements of the 
NEC3/4 contract.

	+ Replying to all communications within the period for  
reply stated within the contract.

	+ Reviewing any proposed changes to the works 
information provided by the contractor for compliance 
and reporting to the client or appointed person.

	+ Assisting in the resolution of queries arising on site 
to ensure that work proceeds in an effective and 
professional manner.

	+ Marking equipment, plant and materials outside working 
area for payment purposes.

	+ Checking that the quality plan for the project is being 
observed, and that quality audits are carried out as 
programmed and non-conforming elements are dealt 
with properly.

	+ Coordinating and managing defect identification and 
inspection procedures.

	+ With the agreement of the project manager, instructing 
the contractor to search for a defect, providing details  
of why the search was instructed.

	+ Notifying the contractor of defects found before the 
defects date.

	+ Informing the client or appointed person of defects and 
issuing the relevant notices.

	+ Assisting with inspections following completion to 
monitor the correction of defects and reporting on the 
progress to the client or appointed person.

	+ Making recommendations as to whether or not defects 
have been adequately corrected by the contractor.

	+ Issuing the Defects Certificate at the later of the defects 
date and the last defect correction period.

	+ Assisting the client or appointed person together with 
the cost consultant in analysing compensation events.

	+ Providing advice to the employer and client or 
appointed person in the event of any dispute in relation 
to the design, supply, manufacture and installation of 
the works.

	+ Examining copies of record drawings provided by the 
contractor, and advising the client or appointed person as 
to whether they comply with the works information.

	+ Taking regular progress photographs and providing a 
monthly report detailing progress and actions against  
the Supervisor’s duties.

	+ Maintaining a detailed site diary recording all plant, 
materials and labour utilised by the contractor.

	+ Reviewing operation and maintenance manuals and 
issuing the client or appointed person with comments 
and final approval of documents once comments  
are complete.

	+ Assisting the project team to conduct a post-construction 
review of the project and preparing a report of its findings 
for the client or appointed person.

An NEC Supervisor role differs to that of a Clerk of Works. The Supervisor has 
contractual duties and will act independently to the project managers and is 
responsible for monitoring, witness testing, checking compliance with the works 
information and that all works are carried out in accordance with the contract.

+ NEC Supervisor services
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Our technical review service 
includes a ‘desktop review’ of 
your tender information. We can 
provide you with commentary 
on the practical elements of 
construction and if necessary 
suggest alternative construction 
methods and options whilst 
maintaining the design intent.

Typically, this service will include:
	+ Reviewing the tender drawings and specifications  
and advising on the general completeness of the  
information provided.

	+ Identifying gaps in the information and reporting  
generally on any omissions, coordination issues, 
contradictions and clashes.

	+ Advising on possible alternative construction methods.
	+ Reviewing design proposals to identify opportunities for the 
standardisation of proposed components and fittings to ease 
your maintenance regime and storage of replacement parts.

	+ Reviewing design proposals to identify interfaces between 
details that may present opportunities for simplification in 
construction sequencing without reducing the integrity of the 
details and at the same time maintaining the design intent.

	+ Reviewing design proposals with the view to optimising the 
reduction of on-site materials wastage.

	+ Reviewing proposals and key details to ensure integrity of  
the detail in respect of thermal bridging and water ingress.

Buildability
Our buildability option is an extension to our technical review service.

Typically, this service could include:

	+ Reviewing proposals and specifications of materials  
with a view to commenting on the practicality of building 
the design.

	+ Reviewing design proposals to mitigating the risk in the 
handling of heavy components by reducing the size of the 
component, the selection of a lighter but similar material 
or simplifying the fixing detail.

	+ Reviewing proposals in respect of details and specified 
materials regarding robustness in use for the type or area 
of the building e.g. a detail commonly used in a domestic 
situation may not be suitable for a public building.

	+ Identifying components or materials that may require 
specific care or consideration and ensure that provisions 

are in place on site to maintain the integrity of the 
product and safeguard the manufacturer’s warranty  
e.g. fire rated glazed screens.

	+ Providing feedback experience from similar projects  
on materials in use.

	+ The review is independent with an aim to help develop 
the design to include:

	+ Robust details that are fit for purpose and consider  
whole-life costs.

	+ Detailed consideration of the construction sequence  
to suit the most cost effective method of assembly.

	+ Our service is to offer our practical knowledge of site 
working for designers to assess their solutions. We do not 
purport to be designers.

+ Technical reviews
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Design and build workshops
Through the use of design and build forms of contracts,  
a large part of the detailed design is undertaken by 
specialist sub-contractors. The pressure of competitive 
pricing, drawn out procurement and the demands of the 
programme can lead to sub-contractor designs simply 
being an issue of standard details rather than bespoke 
solutions to suit the actual project. This often leads to  
non-standard parts of the works being built to whatever 
details the team undertaking the works thinks right.

As part of this service, we work with your existing 
design team and key sub-contractors to facilitate a 
series of workshops which will:

	+ Ensure employers requirements are understood and 
met.

	+ Agree the ‘deliverables’ that the sub-contractor should 
provide, and any agreed time scales.

	+ Provide practical advice and point out potential 
problems from the perspective of years of accumulated 
knowledge of inspecting buildings and seeing what  
goes wrong.

+ Technical reviews
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Championing Quality in Construction

We can undertake condition surveys on your behalf 
to identify any major defects and any areas that 
may cause you future expenditure. The purpose of 
the surveys are to provide you with straightforward 
information to give complete clarity on the 
condition of your building.

Our surveys provide you with informative reports that include 
detailed photographs of both internal and external inspections  
and typically include:

	+ Interior and exterior walls.
	+ Roofing, windows, gutters, floors, bathroom and kitchen fittings.
	+ Wiring, plumbing and heating commentary. (These services will not 
be independently tested.)

	+ Damp testing and identifying any evidence of investation.
	+ Raising manhole covers and reporting on drainage runs as far as is 
practical from visual inspection. (The service is not a substitute for 
a CCTV survey of the drainage system).

	+ Other matters which may be pertinent to the building such as the 
proximity of trees or nearby rivers.

+ Condition surveys
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+ Hickton Group

+ Group businesses

Hickton Group Ltd is the shareholder of four individual businesses within the 
group. Each business remains independent to each other and you can continue 
to appoint the individual companies directly for their core services, but by 
appointing more than one on a project you will gain by the Group benefits and 
strengths.

+ Group shared services

Being part of the Group means that there 
is a co-ordinated approach to Commercial, 
Marketing, Resourcing, Finance, Business 
Support, Operations and Corporate 
Governance to provide technical excellence 
and exceptional service.

£7.9m 2019 turnover

11

197 Personnel 

4000 Live projects on site

Repeat business

££
64%

	+ Sustainable business growth and  financial 
strength

	+ Shared technical expertise 
	+ Group shared resource 
	+ Improved service delivery 
	+ Enhanced national coverage 
	+ Championing Quality, Compliance  
and Sustainability in Construction.

What are the group strengths?

We employ people who embrace and deliver our 
core Group values: 

Quality, Client Focus, Honesty, Integrity, 
Competency, Teamwork, Development, 
Accountability and Exceptional Service and 
we believe these values will be an asset to the 
progression of your projects.

What are the shared group values?
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+ Building Control services

BRCS (Building Control) and Cook 
Brown Building Control are also 
part of Hickton Group and provide 
a comprehensive range of Building 
Control services with shared 
technical resource comprising 
of some of the best Building 
Surveyors across the country.

We believe that this is an all-encompassing solution that 
sets us apart from our competition. Our award-winning 
Quality Site Inspection services combined with Building 
Control services provides you with an unmatched solution 
when it comes to both quality inspections and building 
compliance on your construction projects.

As Approved Inspectors, BRCS and Cook Brown Building 
Control both focus on building regulation compliance. 
They will work with your design teams to provide them 
with building regulation guidance and will issue any 
mandatory certificates.

Our teams can now offer you unique inspection 
services which includes:

	+ Compliance: Checking all the critical stages of your 
project to ensure that the quality meets statutory 
regulations and specifications.

	+ Quality workmanship: Monitoring and inspecting the 
work at regular intervals checking the work in progress, 
identifying and minimising problems and defective work.

	+ The correct use of materials: Checking that the materials 
on site are to the correct specification and quality.

	+ Identifying defects: Identifying and reporting on 
defects that can cause disruption, delays and problems 
which might impact on the programme and future 
maintenance.

	+ Providing recommendations: Providing practical advice 
as necessary in relation to construction details and 
methods.

	+ Being an independent critical eye: Providing you with an 
early independent warning of problems concerning the 
quality of construction and of any programme delays.

	+ Providing a proactive service: Discussing urgent issues 
face-to-face or by phone with the relevant members of 
the site team.

	+ Design proposal assessment: Preliminary assessment of 
design proposals and the vetting of the design drawings, 
details and calculations.

	+ Building regulation certification: As experienced Building 
Control providers, BRCS and Cook Brown Building 
Control are able to provide a full range of associated 
professional services including Building Regulation 
consultancy.

To find out more about Building Control services, 
please visit www.brcs.co.uk or www.cookbrown.co.uk, 
alternatively call our head office on 01226 743959.
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+ Energy Consultancy services

With Cook Brown Energy joining 
Hickton Group, we can now 
provide energy consultancy to 
add value to your construction 
projects.

Founded in 2018 by James Cook and Matt Brown, Cook 
Brown Energy is an independent assessment company 
providing compliance solutions for all types of commercial 
and domestic projects throughout England and Wales.

This service is dedicated to client focus and saving time 
and money, our in-house Energy Assessors can provide 
you with everything you need to assist with the successful 
completion of your project.

Our teams can provide energy consultancy which 
includes:

	+ Environment & Sustainability Services 
	+ BREEAM Assessors/Consultants 
	+ Energy & Compliance Services 
	+ SAP/SBEM/DSM Assessments
	+ Value Engineering.

To find out more about our energy services, 
please visit www.cookbrownenergy.co.uk or 
call us on 01275 846995.

http://cookbrownenergy.co.uk/
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+ �Fee proposal, company information  
and insurances

Company Registration number
05042368

VAT Number
534 1870 51

Quality Assurance Certificate number
2853

Date of first QA Accreditation
25 November 1993

Cyber Essentials Registration number
IASMEA04565

CHAS Registration number
052249

Constructionline number
10048

£10m Professional Indemnity Insurance number 
B1530/PI190PM1049, 1050 & 1051

£10m Employers’ Liability Insurance number  
100708023CCI

£10m Public Liability Insurance number
100708023CCI

Hickton Quality Control (Head Office) 
Amber Court, 51 Church Street, Elsecar,  
Barnsley, South Yorkshire S74 8HT.

T: 01226 743 959    
E: info@hicktonqualitycontrol.co.uk    
W:  www.hicktonqualitycontrol.co.uk

We will work with you to create a fee-versus-time 
package to suit your individual project and budget. 

We will provide you with a resource schedule with a breakdown of 
the fee in an open book format. We believe in clarity and complete 
transparency.

If you would like to learn more about this service,  
contact our team on 01226 743959 or  
email info@hicktonqualitycontrol.co.uk.

mailto:info%40hicktonqualitycontrol.co.uk?subject=
http://www.hicktonqualitycontrol.co.uk
mailto:info%40hicktonqualitycontrol.co.uk?subject=


Group office locations:
+ Barnsley (Head office) 
+ Birmingham 
+ Bristol 
+ Cardiff 
+ Chelmsford 
+ Edinburgh 
+ Leeds 
+ London 
+ Portishead 
+ Taunton 
+ Tewkesbury

Search: Hickton Quality Control

www.hicktonqualitycontrol.co.uk

www.hicktongroup.co.uk

01226 743959

Part of

Championing Quality, Compliance and 
Sustainability in Construction

https://hicktonqualitycontrol.co.uk/
https://www.instagram.com/hicktononsite/?hl=en
https://twitter.com/HicktonOnSite
https://www.linkedin.com/company/hickton/
https://vimeo.com/hickton
https://hicktongroup.co.uk/
https://www.linkedin.com/company/hickton-group/

